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for Wyeth BioPharma. She graduated from Tufts University with an MS in Chemical Engineering and BA in 
Chemistry from Lake Forest College. 
 
PART 2: 
Benefits Electronic Validation Lifecycle Management (eVLM) systems:  A Case Study 
Electronic Validation Lifecycle Management (eVLM) systems have begun to disrupt traditional document-
based validation processes. eVLM systems are designed to create value for companies that manufacture 
biopharma products and medical devices by helping these companies improve quality, reduce cost and manage 
risk.   

 
This presentation will provide an in-depth case study of how a eVLM system was employed to assist an 
emerging biotech firm design and validate a new manufacturing facility.  We will look at the goals that 
motivated the company to adopt a paperless validation system, compare/contrast the paperless and paper-based 
systems for each of the major steps in the validation process, and we will assess how the paperless validation 
system measured up against the company’s goals.  We will wrap up by sharing lessons learned from companies 
who have adopted paperless validation systems, and a guide to help you assess if a paperless validation system 
would be a good fit for your company.    

 
This presentation will be of particular interest to managers, engineers and analysts responsible to plan, build, 
commission and operate facilities for the manufacturing pharmaceuticals and medical devices – particularly in 
the areas of quality validation, quality assurance, procurement, information systems, design engineers and 
capital project managers – as well as consultants who support these activities.  
 
SPEAKER: 
Charlie Maher, Executive Director, Performance and Reliability, Commissioning Agents, Inc. 
Charlie Maher is the Managing Director of BioVoke with overall responsibility for product development and 
commercial growth.  Charlie has led large, complex C&Q projects for Commissioning Agents, Inc. and has 
experience in business development for SaaS products.  Charlie previously served in the submarine force of the 
United States Navy where he commanded a nuclear-powered submarine and served as the Chief of Staff of the 
Naval Undersea Warfare Center, the Navy’s R&D facility for undersea weapon systems.  Charlie has graduated 
with an MBA from the Sloan School of Management, a MA in National Defense & Strategic Studies from the 
Naval War College, as well as a BS in Physics and a BA in History from the University of Notre Dame. 
 
MEETING MANAGERS: 
Janelle Carretero, New England Controls 
John Sheridan, PMA Consultants 
Kevin Keating, Massachusetts Biologic Laboratories 
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